
2018 Monthly Total Calls Volume Language Wise 
 

 

 

Jan Feb Mar Apr May June July August
Septembe

r
October November December

English 2570 2026 1941 1877 1949 1991 2029 2044 1705 1697 1508 1588

Sinhala 189811 138352 145349 125725 154021 141875 151880 159114 142524 150037 126732 130409

Tamil 11045 4409 4742 3876 4311 4108 4969 5053 4458 4875 3670 3977
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Jan Feb Mar Apr May June July August September October November December 

English 2570 2026 1941 1877 1949 1991 2029 2044 1705 1697 1508 1588 

Sinhala 189811 138352 145349 125725 154021 141875 151880 159114 142524 150037 126732 130409 

Tamil 11045 4409 4742 3876 4311 4108 4969 5053 4458 4875 3670 3977 

Total 203426 144787 152032 131478 160281 147974 158878 166211 148687 156609 131910 135974 



2019 Monthly Total Calls Volume Language Wise 
 

 

 

 
Jan Feb Mar Apr May June July August September October November December 

English 2385 1703 1946 2032 1656 1448 1728 1732 1565 1822 1708 1826 

Sinhala 197972 140222 152406 137870 135152 134731 155724 148930 162181 151697 132133 159751 

Tamil 11508 4852 5040 4422 3809 3885 4830 4255 5115 4821 3668 4179 

Total 211865 146777 159392 144324 140617 140064 162282 154917 168861 158340 137509 165756 
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October November December

English 2385 1703 1946 2032 1656 1448 1728 1732 1565 1822 1708 1826

Sinhala 197972 140222 152406 137870 135152 134731 155724 148930 162181 151697 132133 159751

Tamil 11508 4852 5040 4422 3809 3885 4830 4255 5115 4821 3668 4179
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