



[bookmark: Top]







































	


		



			The Government Information Center



		




	






	


	



	


	



				
					[image: English ][image: Tamil ]



		

			
					  [image: gov]   [image: take sinhala]  [image: take tamil]  		

			
					








  




		

	



	




	




	



		
	
			

	
	





	















				
					
			[image: ]
			 [image: default style]
			[image: green style]
			 [image: red style]
			 

				
		

		

	







	

	
				
					

[image: බැනරය]	




		

	
	


























































	





	






	



			මුල් පිටුව
	අ - ෆ දක්වා
	ආයතන
	ආකෘති පත්ර
	අප ගැන
	GovSMS
	භාගත කිරීම්	රා. තෝ. කේ. අත්පොත් ආකෘති	සිංහල ආකෘතිය
	ඉංග්රීසි ආකෘතිය
	දෙමළ ආකෘතිය


	රා. තො. කේ. වාර්ෂික වාර්ථා	රා. තො. කේ. වාර්ෂික වාරථාව 2009
	Outcome Evaluation Report of GIC 2010
	GIC Annual Report 2013


	රා. තො. කේ. ඉදිරිපත් කිරීම්	2011 / 2012
	Monthly Performance	2013 ප්රගතිය - ජනවාරි සිට අප්රේල්
	October 2013
	November 2013
	December 2013




	වෙබ් ස්ථිතික	2013


	තොරතුරු දැනගැනීමේ අයිතිවාසිකම් පිලිබඳ පනත	ඉංග්රීසි
	සිංහල
	දෙමළ




	මාධ්ය ගැලරිය	පින්තූර ගැලරිය
	වීඩියෝ ගැලරිය
	ශ්රව්ය ගැලරිය


	උදව්




	

































	



	







		



		



		


		



		


		



		


		



		


		



			ඔබ මෙතනයි:
මුල් පිටුව [image: ] උදව් [image: ] Make Complaints




		




		


		



    


		



			




	
		
		
		


		
								
			[image: ඊ-තැපැල]			
					
						
			[image: මුද්රණය]			
				
						
			[image: පී.ඩී.එෆ් (PDF)]			
						

	
	






Make Complaints



You can make complaints regarding any organization or service provided by organizations. In order to make any type of complaints click on the sub menu item ‘Make a Complaint’ in ‘COMPLAINTS’ in the main menu as shown in Fig. 14.1.
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Fig. 14.1: Make a Complaint sub menu in ‘COMPLAINTS’ main menu item.

Once you click on ‘Make a Complaint’ the following list of organization types will be displayed to the citizen. (Fig. 14.2)
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Fig. 14.2: List of organization types for making a complaint.

When you select an organization you will be prompted to confirm the selection by a message box as shown in Fig. 14.3.
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Fig. 14.3: Message box for confirming organization in make a complaint.

Once you confirm the selection of organization you will be directed to the make complaint form as shown in Fig. 14.4.
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Fig. 14.4: Make a complaint form.

The selected organization name will be listed in the top of the form and a selection box provided to select a service of that organization. If you do not select any service, by default a general complaint will be made to the organization. You have to fill all the required fields and enter the verification code before submitting the complaint.



Upon successful submission of the complaint you will receive a token number that is also emailed to the email address provided. (Fig. 14.5) You can use the token number to view the reply to your complaint afterwards form the ‘Feedback’ sub menu in “Complaints’ main menu. However you will have to wait at least a day to receive a reply. This will be discussed in detail in ‘View Feedback for Complaint’ page in help.
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Fig. 14.5: Reply after sending a complaint.
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                            Please Fill Empty Fields
                        

                        
                            Invalid Contact Number
                        

                        
                            Name can contain only letters
                        

                        
                            
                            Name
                        

                        
                            
                            Contact Number
                        

                        
                            Select District
Ampara
Anuradhapura
Badulla
Batticaloa
Colombo
Galle
Gampaha
Hambantota
Jaffna
Kalutara
Kandy
Kegalle
Kilinochchi
Kurunegala
Mannar
Matale
Matara
Moneragala
Mullaitivu
Nuwara Eliya
Polonnaruwa
Puttalam
Ratnapura
Trincomalee
Vavuniya
Other
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            Message can't be empty
        

        
            
                
                    
                    
                

            

        

    





    
        
            
                DISCLAIMER

                
            

            
                
                    ඔබ මේ සම්බන්ධව සිටින්නේ රාජ්ය තොරතුරු කෙන්ද්රය සමගයි. තොරතුරු දැනගැනීම ඔබසතු අයිතියකි. රාජ්ය තොරතුරු කේන්ද්රය ඔබට අවශ්ය රජයේ නිල තොරතුරු  ලබාදීමට උපරිම ලෙස ක්රියා කරයි.
                    කරුණාකර ඔබගේ නම, දිස්ත්රික්කය සහ සම්බන්ධතා අංකය ලබා දී අපගේ නියෝජිතයෙකු ඔබ හා සම්බන්ධ වන තෙක් කාරුණිකව රැඳී සිටින්න.
                

                

                
                    அரசாங்க தகவல் நிலையத்திற்கு (GIC) வரவேற்கிறோம். அரசாங்க தகவல்களை அணுகுவது உங்கள் உரிமை. தங்களுக்கு தேவையான அதிகாரப்பூர்வ அரசாங்க தகவல்களை செயல்திறனுடன் வழங்குவோம்.
                

                

                
                    Welcome to the Government Information Center (GIC). It’s your right to have access to Government Information.
                    We strive our best to cater your information needs as GIC. Please provide your name,
                    District & Contact number and kindly wait until one of our Agents get in touch with you.
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