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Number of Organizations Covered

 As the above table indicates, GIC represents 134 government organizations. The number of 
departments covered by the GIC is 47 out of a total of 158 government departments. The number of 
ministries covered in the GIC is very low (14) compared to the total number of ministries that exist. 
However, the highest number (58) of organizations is included under the category of statutory bodies. As 
for government banks, almost all the government banks have been included in the GIC knowledge base.

 Initially the selection criteria for an organization to be included in the GIC were the number of 
services provided to the citizens and the importance of the organization for the citizens.  New services such 
as the bus schedules and contact details of organizations and relevant officials will be introduced soon.
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Project Steering Committee (PSC):

 A Project Steering Committee headed by the Additional Secretary to the President makes all policy 
decisions related to the GIC call centre as well as the website.

Members of PSC

Dr. I. H. Mahanama,
Additional Secretary to the President
Chairman, Project steering Committee (PSC)

Mr. G. A. J. Sylvester, 
District Secretary, Colombo

Mr. Wasantha Deshapriya, 
Director, Re-Engineering Government Program, ICTA

Mr. Waruna Sri Dhanapala, 
Assistant Secretary to the President

Mr. N. A. Athukorala, 
Additional Secretary, Ministry of Technology and Research

Mrs. N. Abhayawickrama , 
Director, Department  of  Pensions 
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Mr. M. Hudeen Anver,
Director IT, Department  of  Police 

Mr. Wasantha Sandiligama, 
Assistant Registrar General,  Registrar General’s Department

Mrs. Shanthini Thiruneelakandan,
Director Promotions, Consumer Affairs Authority

Mr. G.M. Niel Gunadasa,
Director IT, Ministry of Education

Mr. Palitha Samarasinghe,
Data Processing Manager, Department  of Sri Lanka Railways

Mr. B. A. D. Chinthaka,
Assistant Commissioner, Department of Registration of Persons

Miss. Samanthi Senanayake,
Assistant Commissioner, Department of Motor Traffic

Mr. Chaminda Pathiraja,
Assistant Controller IT, Department of Immigration and Emigration

Mr. Chinthake Ranasinghe,
Project Manager, ICTA
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Ampara 624,000 3.09 9.261 1.22 1.48

Anuradhapura 80900 4.00 21580 2.85 2.67

Badulla 861000 4.26 13747 1.81 1.60

Batticaloa 530000 2.62 4309 0.57 0.81

Colombo 2488000 12.31 291008 38.37 11.70

Galle 1063000 5.26 40954 5.40 3.85

Gampaha 2152000 10.64 103519 13.65 4.81

Hambantota 558000 2.76 13332 1.76 2.39

Jaffna (e) 603000 2.98 3638 0.48 0.60

Kalutara 1118000 5.53 46147 6.09 4.13

Kandy 1396000 6.91 37939 5.00 2.72

Kegalle 807000 3.99 21490 2.93 2.66

Kilinochchi (e) 150000 0.74 543 0.07 0.36

Kurunegala 1535000 0.59 42039 5.54 2.74

Mannar 102000 0.50 1028 0.14 1.01

Matale 483000 2.39 10636 1.40 2.20

Matara 822000 4.07 21833 2.88 2.66

Monaragala 430000 2.13 6809 0.90 1.58

Mullativu 150000 0.74 257 0.03 0.17

Nuwara Eliya 749000 3.70 8105 1.07 1.08

Polonnaruwa 400000 1.98 9871 1.30 2.47

Puttalam 760000 3.76 16526 2.18 2.17

Ratnapura 1099000 5.44 23363 3.08 2.13

Trincomalee 361000 1.79 6956 0.92 1.93

Vavuniya 167000 0.83 3359 0.44 2.01

Total 20217000 100.00 758362 100.00 61.93

District Population
(2008)

Precentage of
population

Number of
Calls

Received
(2009)

Precentage of
Calls

Received
(2009)

Callers per
100 people
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